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FAQ: New Autodesk subscriptions for XPSWMM, 
InfoAsset Manager, ICMLive, and IWLive Pro  
This FAQ will be updated as new information is available | Last updated: March 18, 2025  

What’s happening?  
Starting on April 7, 2025, we are making four industry-standard products from the former Innovyze 
portfolio available for purchase as an Autodesk subscription: XPSWMM, InfoAsset Manager, 
ICMLive, and IWLive Pro.  
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Why are we doing this? 
While Autodesk is innovating quickly to serve the AECO industry with a cloud-connected, open 
data platform, we understand the water industry faces challenges with transitioning as quickly as 
technology evolves. Budgets are tight, and there is a shortage of digital skills in the industry. 
While innovation may be top of mind, and full digital transformation is always going to be the goal, 
adopting new systems and processes can take a back seat to maintaining crucial use cases. For 
most water utilities, it’s the time-tested software and systems that are doing the real mission-
critical work. 

This is why we are extending the availability of XPSWMM, InfoAsset Manager, ICMLive, and IWLive 
Pro via flexible and scalable Autodesk subscription plans, to help our customers tackle every 
aspect of the water infrastructure asset lifecycle. Read more about these exciting changes on the 
One Water Blog. 

What is included with each new Autodesk offering and what do they cost? 
 

Autodesk offering What’s included with the cost of a subscription? SRP 

XPSWMM Sewer 1D modeling for wastewater (excludes river analysis and 
2D flood capabilities) 

$7,500 annually 

XPSWMM Complete 1D/2D modeling for stormwater and wastewater 

A subscription includes:  
• The capabilities of the former Innovyze XPSWMM 

Complete and XPSTORM offerings. 

• All former Innovyze add-on licenses for GPU and 
Multiple Domain. 

$18,000 annually 

InfoAsset Manager Asset management tools for optimizing water and 
wastewater assets 
 
A subscription includes access to install: 

• InfoAsset Manager 
• InfoWorks Workgroup Server 
• InfoAsset Online 
• InfoAsset Mobile 

$14,500 annually 

ICMLive Live modeling for stormwater and wastewater networks 
 
A subscription includes access to install: 

• ICMLive  
• Operator Client 
• Simulation engine 

$33,400 annually 

IWLive Pro Live modeling for water distribution networks 
 
A subscription includes access to install: 

• IWLive Pro 
• Operator Client 
• Simulation engine 

$22,800 annually  

https://www.autodesk.com/blogs/water/2024/10/03/were-moving-into-the-future-with-more-software-available-as-autodesk-subscriptions/
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Are these products eligible for the InfoCare to Subscription (I2S) program? 
Only XPSWMM or XPSTORM customers moving from InfoCare to InfoWorks ICM Ultimate are 
eligible for the InfoCare to Subscription program. For more information on your eligibility for I2S, 
visit this website, or reach out to your dedicated Autodesk representative.   

What does this mean for me as an existing Innovyze subscriber or customer on InfoCare? 
Innovyze subscriptions and InfoCare renewals will no longer be available starting on May 7, 2025. 
After these dates, customers must choose one of the options outlined in this FAQ to move forward 
with an Autodesk subscription. We have taken great care with the new subscription plans to 
ensure they are as comparable in cost as possible to existing Innovyze licenses. Please reach out 
to your dedicated representative for more information.   

I have an Enterprise Business Agreement, are there any special considerations? 
Yes. If you have an existing Enterprise Business Agreement and an expiring InfoCare renewal or 
Innovyze Subscription for XPSWMM, InfoAsset Manager, ICMLive, and/or IWLive Pro, please reach 
out to your dedicated Autodesk representative. You will be able to add the new offerings to your 
existing Enterprise Business Agreement when your InfoCare renewal or Innovyze subscription 
expires.  

What are the financial and accounts payable impacts of transitioning from an Innovyze customer 
to an Autodesk subscription customer? 
Please refer to the Innovyze to Autodesk Customer Finance and Accounts Payable FAQ for more 
information on changes in your accounts payable procedure.  

Will new features or capabilities be released for these products? 
These products have well-established workflows and functionality that set industry standards. 
Your feedback is valuable and can help improve workflows in these and other products in our 
portfolio. For more information on product development, please visit our public roadmap.  

Where can I learn more about these products? 
To find out more information on Autodesk’s solutions for water infrastructure, follow along on 
these channels: 

• Visit the One Water Blog for updates related to new subscriptions.  

• Don’t miss a blog post by signing up for our One Water Blog Newsletter. 

• Follow us on LinkedIn to get the most up to date announcements. 

• Check back in on this FAQ for updates as they are available.  

https://www.autodesk.com/campaigns/infocare-to-subscriptions
https://damassets.autodesk.net/content/dam/autodesk/www/pdfs/autodesk-water-offerings-finance-faq.pdf
https://s.tiled.co/2uka6w5/autodesk-water-solutions-roadmap
https://www.autodesk.com/blogs/water/
https://www.onewaterblog.com/
https://www.linkedin.com/company/autodeskwaterinfrastructure/

